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NSW 4,584

MOST IMPORTANT ISSUES IN AUSTRALIA TODAY FOR NSW RESPONDENTS

…Issues like climate change and global inequities 
are not being addressed enough by governments 
and institutions as [sic] the impacts of such things 
will be placed on the younger generation…

Female, 17, NSW

NSW RESPONSES

3
Equity and discrimination

33% identified it as one of the  
most important issues in Australia  

compared with 37% in 2022 and 33% in 2021. 

29% of young people were treated unfairly  
or discriminated against in the last year,  

most commonly due to:
Physical appearance, Race/cultural background, Gender.

1
The environment

42% identified it as one of the  
most important issues in Australia 

compared with 52% in 2022 and 37% in 2021.

21% of young people were personally  
extremely or very concerned about climate change.

2
Mental health

37% identified it as one of the  
most important issues in Australia 

compared with 36% in 2022 and 35% in 2021.

35% of young people were personally 
extremely or very concerned about mental health.



THE BIGGEST PERSONAL CHALLENGES

•		 Study harder and more effectively

•		 Greater understanding from teachers and parents about 
stress levels

•		 Being comfortable asking for support or advice

•		 Being more organised and get help managing my time

54% SCHOOL CHALLENGES
Academic pressure, high workload,  
challenges with teachers, learning  
difficulties, general school challenges

60% 	 of students were satisfied or very  
	 satisfied with their studies

40% 	 of students said there are barriers  
	 to achieving study or work goals

TOP 3 BARRIERS: 
	 1	 Mental health 
	 2	 Academic ability 
	 3	 Financial difficulty

•		 Being comfortable asking for support or advice

•		 Asking healthcare professionals for help

•		 Greater understanding from teachers and parents about 
stress levels

•		 Better access to and availability of mental  
healthcare services

28% MENTAL  
HEALTH CHALLENGES
Low mental health, stress, 
anxiety, depression, low  
self-esteem or self-harm

27%	 had high psychological distress

22%	 felt lonely all or most of the time

43%	 were extremely or very concerned 
	 about coping with stress

•		 Being comfortable asking for support or advice

•		 Asking healthcare professionals for help

•		 Asking those closest to me for advice and understanding

25% RELATIONSHIP 
CHALLENGES
Death, abuse, challenging  
relationships with family,  
friends or significant others

26%	 said their family’s  
	 ability to get along  
	 was fair to poor

TOP SOURCE OF SUPPORT:  
72%	 friends

Young people told us in their own words and 
unprompted, what their biggest personal challenge 
has been in the past year, what they found helpful in 
dealing with that challenge and what more could be 
done to help them address their challenge. The key 
themes of young people’s responses are shown below.

Over 3 in 10 young people said nothing more could 
help, or they were unsure what could help with their 
challenges, indicating there is an opportunity to 
improve awareness of supports available to them.

CHALLENGES  
AND SOLUTIONS
In young peoples’ own words

NSW

WHAT MORE WOULD HELP?
Solutions suggested by young people
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Who is Mission Australia?

Mission Australia is a national Christian charity motivated by a shared 
vision of an Australia where everyone has a safe home and can thrive. 

Since 1859, we’ve been standing alongside people and communities in 
need across Australia, offering real hope that has lasting impact. Backed 
by our supporters, churches, partners and funders, we work together for 
the long-term wellbeing of anyone who needs us by collaborating with 
them to tackle the root causes of their challenges.

Every day we deliver homelessness crisis and prevention services, provide 
social and affordable housing, assist struggling families and children, 
address mental health issues, fight substance dependencies, support 
people with disability and much more. 

We measure our impact, collecting evidence of what works to inform our 
service design and delivery, and to advocate for change.

Mission Australia believes a person’s circumstances shouldn’t define 
their future and that given the right support, everyone can reach their 
full potential. 

That’s why we stand together with Australians in need, for as long as they  
need us.

Thank you

This publication would not have been possible without the 19,501 young people 
who completed Mission Australia’s Youth Survey 2023. We extend special thanks 
to them, the staff of Mission Australia, and the many schools and organisations 
who supported their involvement.

For further information about this report please contact

Centre for Evidence and Insights, Mission Australia

If you are a young person and need someone to talk with, you can 
contact Kids Helpline: 1800 55 1800 (24/7) kidshelpline.com.au

This work is copyright. Apart from any use as permitted under the Copyright Act  
1968, no part may be reproduced by any process without obtaining prior written 
permission from Mission Australia. Requests and enquiries concerning reproduction  
and rights should be addressed to Mission Australia: attention Legal Department,  
Level 7, 580 George Street, Sydney NSW 2000.
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Mission Australia SA
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Tel: (08) 8218 2801

Mission Australia TAS
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Tel: (03) 6225 8200

Mission Australia VIC
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Mission Australia WA
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